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The Ocean City Police Department, as part of and empowered by the community, is committed to a safe and peaceful 

environment, rendering aid to those in need and protecting the lives, property and rights of visitors. We shall provide the 

highest degree of ethical behavior, professional conduct and quality police services. We shall actively seek to identify 

community problems and their solutions, enhancing the quality of life in our community. 



 

It is with great pride that I present you with the 2015 Ocean 

City Police Department (OCPD) Annual Report. In this report, 

you will find highlights of the OCPD’s accomplishments made 

possible by the hard work and dedication of our sworn and 

civilian personnel. I would also like to thank our residents and 

visitors. Without your unwavering support, we would fail to 

accomplish so much.  

Our officers were hard at work in 2015 responding to over 

89,000 calls for service and I am pleased to report that UCR 

Part 1 crimes in Ocean City hit the lowest mark in 25 years. 

This translates to thousands fewer victims of crimes and is a 

tremendous accomplishment that not only our employees, but 

the residents and visitors of Ocean City should be very proud 

of. As important as these figures are though, crime statistics 

are not the only measurement by which a community evaluates 

their police department. 

In 2015, we continued to make strides to improve the 

operations of this Department and enhanced our commitment 

to make Ocean City a safe place to live and visit. However, we 

can not achieve our goal of public safety with our departmental 

efforts alone. We are immensely grateful to the strong 

foundation of engaged residents and business owners who 

work to create shared responsibility in addressing crime and the perception of crime in our community.  

I would like to close by thanking the men and women of the Ocean City Police Department for their continued commitment 

and dedication to our community. We have an exceptional group of officers in this Department and it is their sacrifices and 

hard work that maintain the high quality of life that we enjoy here in Ocean City. I can promise the same level of high 

standards for public safety in 2016. 

 

Ross Buzzuro 

Chief of Police 



 

On Friday, January 29, the Neighborhood Watch Associations of Ocean City and OCPD staff 

gathered at the Stowaway Grand Hotel for the Annual Officer of the Year Banquet and honored  

Dfc. James Rodriguez with the title of 2015 Officer of the Year. Numerous officers also received 

commendations for distinguishing themselves by going above and beyond their duties in 2015. 

In March, Pfc. Aaron Morgan received the Officer of the Year award from the Ocean City Knights of Columbus and Pfc. Nathan Kutz 

received a similar award from the American Legion Post 166. Both officers are members of the OCPD Traffic Safety Unit and have 

won numerous awards for keeping the streets of Ocean City safe.  

January 9th is National Law Enforcement Appreciation Day and the Ocean City Mayor and 

City Council made that official in 2015 by hosting an event at the Ocean City Public Safety 

Building to thank police officers for all that they do. A number of events were also held 

throughout the town of Ocean City. 

With a city calendar full of events, OCPD’s favorite one continues to be National Night Out. The Bayshore Drive and Caine Woods 

Neighborhood Watch groups hosted National Night Out picnics in their neighborhoods on August 4. This is a very special 

neighborhood event that promotes community involvement in crime prevention activities, police-community partnerships and 

neighborhood camaraderie.  

On Friday, April 17, the OCPD celebrated its annual Auxiliary Recognition luncheon. This year, 

the honor of Auxiliary Officer of the Year was awarded to Debbie Schmidt. Schmidt has been a 

member of the Auxiliary Unit since 2010 and has donated more than 855 hours of her time to 

the citizens of Ocean City. 

In September, the Ocean City Police Department accepted an award on behalf of the entire 

Ocean City Pedestrian Safety Committee at the Governors Highway Safety Associations (GHSA) 

Annual Meeting. GHSA awarded the popular “Walk Smart” campaign with an award that 

recognizes notable achievements in the field of highway safety nationwide. 

A popular veteran mounted patrol horse, Mr. President, passed away on December 2, 2015. Mr. President joined the department in 

1994 and loyally served the Ocean City community for over 17 years before his retirement in 2010. When the news of his death 

broke, many citizens shared their memories of Mr. President’s many nights patrolling the boardwalk and attending city events. 
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The Patrol Division provides the initial response to all calls 
for police service and works around the clock every day to 
prevent crime in Ocean City. The Patrol Division is the 
largest division in the Ocean City Police Department and 
over two-thirds of our officers are currently assigned to this 

Division. 

Two patrol officers, Officers Erika Specht and Julianne 
O’Toole, recently earned their spot on the Mounted Patrol 
Unit after completing twelve weeks of mounted patrol 
training. OCPD now has seven officers on the Mounted 
Patrol Unit and five horses. Patrolling from a horse, rather 
than a bicycle or a patrol car, provides many added benefits 
to our officers, particularly when patrolling the boardwalk or 
other crowded areas. Not only does the horse allow the 
officer to see from a much higher vantage point but the 

horse is easily able to control a crowd when necessary. 

OCPD officers have begun to receive training to properly 
handle incidents involving citizens experiencing a mental 
health crisis. Crisis intervention training is designed to help 
officers recognize the signs and symptoms of mental 
illness, as well as developmental and intellectual 
disabilities, that will assist officers in deescalating a crisis 
and get the individual the care and resources they need. 

This week-long training program is conducted by the 
Worcester County Health Department, the Wicomico 
Behavioral Health Authority and the Somerset Core Service 
Agency. The goal of the training is to divert individuals in 
crisis away from the criminal justice system and connect 
them with the appropriate resources for evaluation and 

treatment. 

This summer, the Patrol Division introduced a specialized 
shift focused on addressing specific issues that affect our 
neighborhoods. Officers that worked on the Flex Patrol held 
flexible hours that allowed them to effectively prevent or 

enforce incidents such as bicycle theft and burglary.  

■ Officers responded to a total of 22,508 calls for 
service at the request of citizens and proactively 

initiated 54,242 calls for service.

■ Officers charged 422 individuals with driving while 

intoxicated, a thirteen percent increase from 2015. 

■ Officers wrote 7,274 traffic citations and 13,283 traffic 

warnings.

OCPD Mounted Patrol Unit 

Pfc. Michael Valerio and Pfc. Joseph Laughlin join troopers from  

Maryland State Police-Berlin Barracks at an event at Go-

Getters, a facility to support adults recovering from substance 

abuse and/or mental illness. This event served as a culmination 

to the Crisis Intervention training that many officers have 

received.  



 

The Criminal Investigation Division is made up of six 
specialized units: Major Crimes, Forensic Services, Crime 
Analysis, Narcotics & Vice, Intelligence and Special 
Enforcement. 

The mission of the Major Crimes Unit is to investigate the 
most serious crimes and incidents that occur in Ocean City. 
The Unit has the investigative responsibility for all Part I felony 
offenses as defined by the FBI’s Uniform Crime Report. In 
2015, the Major Crimes Unit investigated 144 cases.  

One of the most notable cases of 2015 began when Patrol 
officers apprehended suspects that were involved in a credit 
card fraud case. After an extensive investigation, the suspects 
were identified as being involved in a credit card crime 
syndicate that involved over 250 victims who had their 
identities stolen and sustained losses of over $126,000. 

The Forensic Services Unit is staffed by three civilian crime 
scene technicians. In 2015, FSU processed 137 crime scenes 
and collected 4,085 pieces of evidence. One of the primary 
components of processing crime scenes is to collect latent 
fingerprints. This year, FSU was able to get a hit on 27 
suspects as a result of latent fingerprints. FSU also collected 
28 firearms that were in Ocean City illegally.  

OCPD Narcotics Unit detectives are responsible for 
investigating major drug and vice crimes within the Ocean City 
community. Additionally, detectives work in partnerships with 
local, state and federal agencies to enforce the laws related to 
the distribution and use of illegal drugs in the greater Ocean 
City area. In 2015, Narcotics Unit detectives, in cooperation 
with the Worcester County Sheriff's Office Criminal 
Enforcement Team (C.E.T.), made 95 arrests, 81 percent of 
which were for felony charges.  

Heroin continues to be a serious problem throughout the 
country that Ocean City and Worcester County are not 
immune to. In 2015, the Narcotics Unit made 38 arrests 
involving heroin and over 806 grams of heroin was seized. 

 

Gathering intelligence and gaining information from outside 
sources is a vital tool in solving cases and ensuring the safety 
of our citizens. In 2015, 1,893 pieces of intelligence 
information were processed by our Intelligence Unit. Much of 
this information was actionable intelligence that was shared 
with our officers and detectives during major events such as 
Delmarva Bike Week, H2O International and Cruisin’ events. 
In addition, the Unit provides repeat offender intelligence to 
patrol officers and provides statistical information used by 
personnel for strategic planning purposes.  

The Special Enforcement Unit was formed in September 2013 
and works primarily in a plain-clothes capacity. The Unit is 
extremely flexible, possesses specialized training and often 
works during hours which have a high incidence of criminal 
activity.  

In 2015, SEU detectives made 42 arrests for various crimes 
ranging from disorderly conduct to locating wanted individuals 
with serious criminal histories. During the month of June and 
July, detectives concentrated on the Boardwalk and southern 
Ocean City focusing on peace and good order violations in 
order to enhance the overall safety of the town’s most popular 
area. During the winter months, the Unit focused on assisting 
the Narcotics Unit by providing surveillance and tactical 
support.  

TOP 5 SEIZED CONTROLLED 

DANGEROUS SUBSTANCES 
AMOUNT 

Heroin 806.5 grams 

Marijuana 193.3 grams 

Prescription Pills 9 pills 

Crack Cocaine 5.5 grams 

Amphetamines 4 grams 

* The statistics above solely reflect the efforts of the Narcotics 

Unit and not the total amount of controlled dangerous 

substances seized by the entire Department. 



 

The Support Services Division is comprised of five 
Sections: Professional Standards, Human Resources 
(Training & Recruiting), Services Management, Budget & 

Financial Services and Records Management. 

OCPD prides itself on having the best and brightest police 
officers in the nation and our recruiting team works hard to 
ensure that our standard is met for all of our officers. 
Recruiting team members participated in 47 trips to 
colleges and military institutions to recruit for the 2015 
season. Thanks to the team’s efforts, 510 applicants tested 
for police positions and 152 for public safety aide positions. 
Of those who tested for seasonal officer positions, 50 were 

hired. 

In an effort to market our department even further and 
recruit the most qualified future officers, a new website was 
created specifically for recruiting. Prospective seasonal 
employees can now visit JoinOCPD.com to find information 
on the positions we offer, qualifications and job 
requirements. In 2016, OCPD will be working on recruiting 

videos that will appeal to prospective officers.  

The Detention Section continues to improve professionalism in 
our Detention Facility by ensuring that staff is fully trained. In 
2015, one former Public Safety Aide attended the Eastern 
Shore Criminal Justice Academy’s Jail and Corrections 
Academy before being promoted to Custody Officer. This 
ensures that each shift has a minimum of one Custody Officer. 

Multiple improvements were also made to the security of the 
Public Safety Building in 2015. Several security 
enhancements were installed throughout the building, 
including enforced glass in the Front Lobby. Also, a new 
property management system that allows for easier tracking of 
property and evidence through a barcode system was 
installed late in 2015. 

Public safety will always be our top priority while 
recognizing our responsibility to be fiscally responsible and 
prudent. OCPD frequently applies for grants that are 
available to supplement the Department’s budget. In 2014, 
OCPD received over $648,000 in grant funding including 
funds for a license plate reader and highway safety 

initiatives. 

The Records Management Section serves as the central 
repository for police records storage. In 2015, Records 
personnel completed a multitude of essential tasks 
including reviewing 7,915 incident reports, processing 
21,226 enforcement actions, preparing 2,513 case files for 
prosecution, processing 873 expungement orders, fulfilling 
997 public information requests and ensuring that 6,769 
court summonses were recorded and delivered. In addition, 
Records personnel prepare the Uniform Crime Report that 

is provided to the FBI each month.  

FISCAL 

YEAR 

ADOPTED 

BUDGET 

ACTUAL 

SPENDING 
SAVINGS 

2013 $19,977,799 $19,611,112 $366,687 

2014 $21,090,396 $20,786,115 $304,281 

2015 $19,938,963 $19,542,914 $396,049 

The JoinOCPD.com website has begun to prove its success and 

citizens should expect to see new seasonal officers on patrol early this 

coming summer. 

http://joinocpd.com/


 

Since 1999, the Ocean City Police Department has trained 
civilians to support the police department staff and serve 
the citizens of Ocean City. These citizens provide volunteer 
services to supplement OCPD personnel in the 
performance of specific duties in important operational 

areas, such as:  

■ Administrative support for the Support Services 
Division including Front Desk, Training & Recruiting, 
Records Section, Property Section and Public Affairs  

■ Reducing the Availability of Alcohol to Minors (RAAM) 
program 

■ Citizens Police Academy 
■ Information Officer at the Worcester Street Sub-

Station 
■ Special call-outs. 
 

In 2015, nine Auxiliary Officers contributed a total of 1,911 
hours  of service, resulting in an estimated cost savings of 
approximately $62,510 to the taxpayers of Ocean City. 
Since 1999, auxiliary officers have volunteered a total of 

55,810.75 hours.  

Auxiliary Officers Dorothy Morse and Charlie Judd providing 

event security at Sunfest. 

The Auxiliary Unit with members of the City Council and OCPD 

Command Staff at the 2015 Auxiliary Unit Recognition 

Luncheon. 

ACTIVITY NO. OF HOURS 

Patrol 862.75 

Support Services 702.25 

Administrative Assistance 221 

Auxiliary Unit Administrative Tasks 125 

MONTH 
NO. OF 

HOURS 
MONTH 

NO. OF 

HOURS 

January 147 July 116 

February 74.5 August 120 

March 153.5 September 151.25 

April 131.5 October 221 

May 219 November 184.25 

June 209.25 December 183.75 



 

Benjamin Berry Police Officer Police Officer First Class 

Albert Custer Police Officer First Class Corporal 

Michael Dzurnak Police Officer Police Officer First Class 

Clifford Goggins Police Officer Police Officer First Class 

Charles Green Police Officer First Class Corporal 

Neshawn Jubilee Police Officer Police Officer First Class 

Michael Kirkland Police Officer Police Officer First Class 

Nathan Kutz Police Officer Police Officer First Class 

Robert Luckett Public Safety Aide Police Custody Officer 

Daniel McBride Police Officer Police Officer First Class 

Philip Paterson Police Officer Police Officer First Class 

Jennifer Smithhart Police Officer Police Officer First Class 

Michael Valerio Police Officer Police Officer First Class 

Scott Bernal Corporal April 19 

Certificate of Appreciation Meritorious Service 

Keegan Mitchell, Ocean City, MD R.S.O. John Romeo 

  

Excellent Performance Silver Star 

Lt. Mark Pacini Pfc. Joseph Zurla 

Sgt. Dennis Eade Ofc. James Bird 

Dfc. James Rodriguez  

Pfc. Michael Valerio  
Pfc. Nathan Kutz pictured with Chief Ross Buzzuro shortly after 

receiving the Officer of the Year award  from American Legion 

Post 166. 



 

A call for service (CFS) is generated for nearly anything that an officer does while on duty. This can include a traffic stop, 

residential security check, lost child or major criminal event just to name a few. Criminal and non-criminal incidents are 

documented equally.  In 2015, the number of calls for service decreased by .8 percent from 2014. 

MONTH JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC TOTAL 

OFFICER-

INITIATED 
2,200 2,098 2,455 2,330 5,678 9,443 10,419 8,189 4,015 3,796 1,854 1,765 54,242 

CITIZEN-

INITIATED 
704 957 788 990 2,680 3,915 4,087 3,830 2,021 1,261 622 653 22,508 

TOTAL CALLS 

FOR SERVICE 
2,904 3,055 3,243 3,320 8,358 13,358 14,506 12,019 6,036 5,057 2,476 2,418 76,750 

* The number of calls for service listed on this page does not include business checks. The total number of calls for 

service including business checks was 89,465. 
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Holding true to the mission of the OCPD, the Department is committed to a safe and 

peaceful environment while protecting the lives, property and rights of Ocean City 

residents and visitors. After reviewing Uniform Crime Reporting (UCR) crime statistics 

from the past 25 years, 2015 proved to be the safest year in Ocean City in the last 

quarter century. This equates to thousands of citizens that did not become victims of 

crimes, hundreds of homes that were not burglarized and hundreds of residents and 

visitors that were not assaulted by criminals. 
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Total Number of Offenses** 

1990 

2,263 

2015 

1,250 

-89% 

Number of Offenses 

1990 

105 

2015 

12 

-60% 

Number of Offenses 

1990 

155 

2015 

61 

-68% 

Number of Offenses 

1990 

481 

2015 

152 

** The total number of offenses does not include simple assaults as statistics for simple assaults are not available prior to 2002.  



 

The Uniform Crime Report (UCR) is submitted to the Federal Bureau of Investigation each year by the Ocean City Police 

Department and includes all serious crimes which occurred in Ocean City. The UCR is often used as a resource for 

determining a community’s crime rate; however, the tourist nature of Ocean City must be taken into consideration to 

determine an accurate crime rate based on the data below. 

CATEGORY 2011 2012 2013 2014 2015 2010 
5-YEAR 

AVERAGE 

% 

CHANGE 

Criminal Homicide 0 0 2 1 0 0 1 -100% 

Forcible Rape 4 10 12 14 9 2 8 13% 

Robbery 21 22 20 14 17 27 21 -19% 

Aggravated Assault 69 52 39 58 61 94 62 -2% 

Simple Assault 806 802 924 856 793 778 836 -7% 

Burglary 189 210 156 220 152 292 213 -29% 

Larceny/Theft 1,135 1,180 1,041 1,082 999 1,133 1,114 -10% 

Motor Vehicle Theft 7 29 32 24 12 16 22 -45% 

TOTAL PART I OFFENSES 2,227 2,427 2,158 2,206 2,028 2,370 2,278 -11% 

CATEGORY JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC 

Criminal Homicide 0 0 0 0 0 0 0 0 0 0 0 0 

Forcible Rape 0 0 1 0 0 4 2 0 0 0 2 0 

Robbery 0 0 0 1 2 3 3 5 2 1 0 0 

Aggravated Assault 1 4 0 0 8 15 15 7 3 3 4 1 

Simple Assault 20 15 22 34 141 176 120 133 62 24 12 19 

Burglary 3 6 8 7 16 31 25 18 18 10 4 6 

Larceny/Theft 26 22 29 38 103 224 208 190 79 34 24 22 

Motor Vehicle Theft 0 1 0 0 3 2 0 2 4 0 0 0 

TOTAL  50 48 60 80 273 455 373 355 168 72 46 48 



 

YEAR WEAPONS ARRESTS CDS ARRESTS 

2010 87 933 

2011 50 1,166 

2012 112 1,351 

2013 109 1,287 

2014 77 1,325 

2015 74 820 

YEAR TOTAL CUSTODIAL ARRESTS 
TOTAL TRAFFIC CITATIONS, 

WARNINGS & REPAIR ORDERS 
TOTAL 

2010 3,534 14,592 18,126 

2011 3,829 17,083 20,912 

2012 4,355 20,124 24,479 

2013 3,021 26,314 29,335 

2014 2,894 23,248 26,142 

2015 2,535 21,226 23,761 

MONTH JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC 

CUSTODIAL 

ARRESTS 
72 67 68 71 325 587 500 372 217 118 63 75 

CRIMINAL 

CITATIONS 
4 1 8 2 17 43 47 34 14 10 2 7 

TOTAL 76 68 76 73 342 630 547 406 231 128 65 82 

YEAR NOISE COMPLAINTS 

2010 324 

2011 366 

2012 847 

2013 810 

2014 593 

2015 552 

*According to Uniform Crime Reporting. 

 



 

The Ocean City Police Department began 

using conducted electrical weapons 

(C.E.W.), commonly referred to as 

TASER’s, in February 2012 in an effort to 

decrease injuries to officers and suspects.  

NOTE: In many cases, more than one 

C.E.W. use may take place during an 

incident. For example, an officer may 

display his/her C.E.W. in order to gain 

compliance but if the suspect refuses to 

cooperate the officer may deploy his/her 

C.E.W. This one incident counts as a 

“Display” and a “Deployment.” 

■ Display: C.E.W. is removed from the 

holster, not aimed at the suspect. This 

is done to simply make the device visible to the suspect. 

■ Warning Arc: C.E.W. is removed from the holster and the officer engages the noise of the electrical charge to get the 

suspect’s attention. 

■ Target: C.E.W. is aimed at the suspect with the lasers clearly indicating where probes will hit the suspect if the officer 

were to activate the device. 

■ Deployment: C.E.W. was deployed in order to gain compliance. A deployment involves the probes entering the 

suspect’s body, in addition to drive stuns. 

In 2015, OCPD officers were assaulted a total of 74 times. This shows just 

how dangerous the job of a police officer can be. Assaults may be in the form 

of physical or non-physical violence and may or may not result in injury to the 

officer involved. 

YEAR OFFICERS ASSAULTED 

2010 47 

2011 59 

2012 46 

2013 72 

2014 85 

2015 74 
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In the town of Ocean City, we are dedicated to ensuring that all of our residents and visitors stay safe while out enjoying 

themselves. OCPD officers work year-round on initiatives such as DUI enforcement, the Reducing the Availability of 

Alcohol to Minors Program (R.A.A.M.), compliance checks on area bars and liquor establishments and ID training. In 

2015, DUI arrests increased 12.5 percent and the number of alcohol citations issued increased 10.3 percent. 

YEAR ALCOHOL CITATIONS 

2010 1,655 

2011 1,813 

2012 1,431 

2013 1,015 

2014 652 

2015 719 

YEAR DUI ARRESTS % CHANGE 

2010 360 N/A 

2011 267 -25.8% 

2012 445 +66.7% 

2013 429 -3.6% 

2014 375 -12.6% 

2015 422 +12.5% 

 

YEAR COLLISIONS FATAL 

2010 588 1 

2011 494 0 

2012 585 3 

2013 504 0 

2014 533 0 

2015 594 0 

 

YEAR COLLISIONS FATAL 

2010 35 1 

2011 27 0 

2012 44 2 

2013 26 0 

2014 33 0 

2015 17 0 

The Town of Ocean City, in cooperation with the Maryland State Highway Administration, Maryland Highway Safety Office 

and members of the Ocean City community, have worked diligently over the years to make Ocean City roadways safer for 

our residents and visitors. While there was a slight increase in traffic collisions, pedestrian collisions decreased by nearly 

fifty percent. The Walk Smart campaign, which was initiated in 2012, continues to gain popularity amongst residents and 

visitors and it will continue in 2016 with additional plans to focus on bicycle safety in addition to pedestrian safety and 

driver awareness. 

* According to Uniform Crime Reporting. 



 

 

Communications/Dispatch Center: 410-723-6600 

OCPD Front Desk: 410-723-6610 

Crime Tip Hotline: 410-520-5136 


