Town of Ocean City Utility Billing
Account Creation

To create an account:

1. Goto
https://ocgovportal.com/Click2GovCX/index.html or
access through City website:
http://oceancitymd.gov/oc/ —Iwant to— Pay a Bill

http://oceancitymd.gov/oc/departments/finance/bill-payments/

Welcome to the Town of Ocean City Utility
Billing Click2Gov Utility Billing

This service offers up-to-date, online views of =
customer utility accounts, while also providing

several convenient payment options. e
From the comfort of home, citizens can review r

such information as payment history, pending
payments, and account status. -

2. Click on ‘Create New User’ on the left side menu.
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3. Enter requested information, then click on ‘Create

New User’.
Please note, the password field must contain a v
number, an uppercase letter and at least 6 e
characters. Reasie
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Ansmer
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4. A confirmation message shows that an email has been sent.

5. You will have received the following email from Support @oceancitymd.gov:
**** Please save this email for future reference ****

**** This eMail address was registered at Click2Gov3. To enable your eMail click on the link below.

Attention AOL Customers - you must copy and paste the URL into the Address Box.

If you have any questions, please call [410-289-8833].

Thank you and have a nice day.


https://ocgovportal.com/Click2GovCX/index.html
http://oceancitymd.gov/oc/
http://oceancitymd.gov/oc/departments/finance/bill-payments/

Click this link to enable your account:

http://ocgovportal.com:7001/Click2GovCC/enableemail.html?enableEmail=true&userld=494679&emailld=sadkins@oceancitymd.gov&confKey
=2631042271238203364

Click on the link as requested. @ Town of Ocean City |uiy giling
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6. The link confirms your email has been enabled.
Click on ‘Login’ (on the left menu bar). q~
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7. Enter your email address for user ID, and the Password set | [sassi
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up in Step 3, and click on Logon. conactta e o ’
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301 N. Battimore Avenve

MAKE CHEGKS PAYABLE TO:

8. Before proceeding please be sure that you have you Utility ' ) ) oA op

UNT NUMBER

i

PORTION WITH PAYMENT
: 30 Batras v
Customer Account Number and Cycle. You can find these Gy 10752
items on any of your recent monthly statement
01 N. Bafimore Avenve

| GYCLE | BILLDATE | DUEDATE | LOSt Bill Anouns
0271 12/01/15 12/31/15  Adgustments
il Balance Forward

Service Consumption Charge Total
WF  WATER FLAT RATE 8730715 1 18,40 14,40
COMESTIC FIXTURE HUHE .00  UNIT CHARGE 1,60
WW  SEWER 8/30/15 1 79, 20 ?.20
DOMESTIC FIXKTURE HUMNE! G.00  UNET CHARGE €.80
RE BAY REGTORATION-RES  8/30/15 11/30/15 7.50 7.50
Total Cuprent charges
palance Forward
atal AmOUNT Due
Pay 207.83  After 13/31705
WINTERFEST NOV 49 - JAN 3
OC CHRISTHAS PARADE DEC &

MORE INFO: WwW. DCOCEAN. GOH OR WWW. OCEANOITYMD. GOV

@ Town of Ocean City

9. Onthe Home page, click on ‘Select Account’,

Welcome to the Town of Ocean City Utility
Billing Click2Gov Utility Billing

This service offers up-to-date, online views of =
customer utility accounts, while also providing
several convenient payment options

From the comfort of home, citizens can review r .Q
such information as payment history, pending

payments, and account status -



http://ocgovportal.com:7001/Click2GovCC/enableemail.html?enableEmail=true&userId=494679&emailId=sadkins@oceancitymd.gov&confKey=2631042271238203364
http://ocgovportal.com:7001/Click2GovCC/enableemail.html?enableEmail=true&userId=494679&emailId=sadkins@oceancitymd.gov&confKey=2631042271238203364
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11.

12.

13.

A , Town of Ocean City 1utiity Biling
then ‘Manage Account’,

G No aceaunts associsted with your User ID.

Contact Us Youcan 1D by cicking on the k. Add Acount

Edit My Profile

‘Add Account

then ‘Add Account’.

The User ID will be pre-filled with your email address.
Enter other information from your most recent billing
statement, and click on ‘Submit’.

You will get the message, ‘The account was added successfully’, and can now access your account by clicking on
‘Select Account’ from the menu on the left, then clicking on the account number.

If you still need assistance, you may
contact: myocwaterbill@oceancitymd.gov
Or Phone: 410-289-8833



