Parking Just Got Easier In
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MARYLAND

How To Use The
Pay-by-Plate Kiosks:

1. Push start to begin 4. Press green button to
complete transaction and

2. Enter license plate print receipt

number, then press the

green button 5. There is no need to

place a receipt on the
3. Insert Coins or credit card dashboard, you just pay
and follow on screen and go!
instructions

For Parking in the Inlet Lot: You can pay for your desired amount of time when you
park OR you can pay before you leave the lot by paying for the amount of time you stayed.

For Parking On-Street or in Municipal Lots: you MUST pay for your desired
amount of tlme when you park

Or download the ParkMobile App forzyour. parkmg needs! -




Q: Do | have to place my receipt on the dashboard?
A: No, you can just pay and go!

Q: How does the enforcement officer know that | have paid?
A: The parking enforcement officers use a handheld device that
displays of listing of paid plates.

Q: Do | have to pay when | park or do | pay when | leave my space?
A: For parking on-street or in municipal lots: you MUST pay for your
desired amount of time when you park.

Q: How does the automatic camera enforcement at the inlet lot work?
A: The system records the number of minutes your vehicle stays in the lot
and compares that with the amount of time purchased from the kiosk. If you
have exceeded the amount of time in the lot that you purchased by more
than 30 minutes, you will receive an invoice in the mail for the difference plus
a $25 processing fee. You can pay for your desired amount of time at the
inlet lot on entry or at any time prior to exiting the lot.

Q: Can | extend my parking session at the kiosk?

A: Yes, if you make an initial transaction at an on-street kiosk you can
extend your time from another kiosk up to the maximum time limit. If you
make a payment at the Inlet Lot you can only extend at kiosks in the Inlet Lot.
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