
report to citizens

Sergeant Charles “Chip” Green 
and his horse, Benson, take a 
break in the waves.   
Photo by Chris Parypa

Note: the picture is used courtesy 
of the photographer and cannot 
be reproduced for any reason. 
Please visit the photographer’s 
webpage: https://www.
chrisparypaphotography.com/

To the Citizens of Ocean City, Maryland:

The Town of Ocean City, Maryland (the “Town”) is a popular tourist destination as well as an active residential community of citizens who 
enjoy living on a slender barrier island between the Atlantic Ocean and wide coastal bays. The 2020 fiscal year was an especially challenging 
time, as the Town sought to balance the quality of life for its residents during an unprecedented global pandemic with the needs of businesses 
and individuals who rely on an influx of visitors, primarily during the summer, to support their economic livelihoods. This report, which 
details the financial results for the 2020 fiscal year, identifies those efforts.

This report summarizes the Town’s finances; showing how your tax dollars and service fees were used in the fiscal year ended June 30, 2020, 
and what we “own” and “owe” at the end of the fiscal year. Our goal is to communicate the results of financial operations in a report that is 
straightforward and easy to read. The information presented in this report was taken from the Town’s Comprehensive Annual Financial Report 
(CAFR) for the year ended June 30, 2020, which was prepared by the Finance Department. The financial statements in the CAFR, audited 
by SB & Company, LLC, give much more detail and disclosures and are prepared in a way that is accepted by the Governmental Accounting 
Standards Board. We invite you to read the CAFR by downloading it from the Town’s website, www.oceancitymd.gov, or you may obtain a 
copy by contacting the Finance Department at 410-289-8858.
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Report to Citizens

On November 5, 1984, the Mayor and City Council 
of Ocean City, Maryland, approved Resolution 
1984-7, to establish a local organization for 
Emergency Management, otherwise known 
as the Emergency Operations Center (EOC). 
At its inception, the EOC was located at the 
Fire Headquarters on 15th Street. When the 
new Public Safety Building opened on 65th 
Street in 1994, the EOC and the Town’s 9-1-1 
Communications Center were moved to this new 
building, centralizing these services. In 2019, 
a two-year renovation of the Communications 
Center and a radio system upgrade were 
completed.

Emergency Management established the Town’s 
first Emergency Operations Plan (EOP) in 1988. 
The plan was adopted to provide guidance on civil 
preparedness activities for all Town departments 
as well as various support agencies and 
organizations as outlined in the Comprehensive 
Emergency Operations Plan (CEOP). This plan 
not only detailed the specific steps to be taken 
in the event of an emergency situation, it also 
established the EOC. The EOC plays a vital role 
in the overall plan by supplementing the Town’s 
capabilities to respond to major emergencies or 
disasters (technological, man-made, or natural). 
The EOC functions as a multi-agency coordination 

system, providing policy, coordination, and 
support to the command structure created to 
facilitate incident management operations. This 
system helps to ensure seamless coordination 
across jurisdictions and between the various 
levels of government in support of common 
objectives. In the event of an emergency, the EOC 
is able to activate quickly and has the capability 
to set up operations anywhere in Town with the 
use of the Mobile Command Center, which serves 
as a hub for all agency’s operations.

The EOC is responsible for strategic direction 
and operational decisions, with planning being 
a major component. The common functions of 
the EOC, while it’s operational, are to gather and 
analyze data; make decisions that protect life 
and property; maintain continuity of the Town’s 
operations (within the scope of applicable laws); 
communicate with allied agencies, including 
state and federal governments; and disseminate 
timely, relevant incident information to necessary 
organizations and individuals. Personnel from 
many Town departments must complete multiple 
levels of training, developed by the Federal 
Emergency Management Agency, prior to staffing 
the EOC. Under the leadership of the Incident 
Commander, staffers must exercise critical 
thinking during a crisis, while also having an 
open mind, sound judgement, and the ability to 

“think outside of the box.” To hone these skills, 
prospective EOC staffers are required to attend 
training and mock exercises during the Town’s 
“off season.”

In March 2020, the Town’s EOC was activated 
in response to the COVID-19 pandemic. The 
EOC was instrumental in tracking the local 
and regional spread of COVID-19 cases. Daily 
briefings were held with officials from the State 
of Maryland, Worcester County, and the Town. 
The EOC gathered information presented by the 
President of the United States, the Centers for 
Disease Control and Prevention, the Governor 
of Maryland, and local health representatives, 
and was prepared in the event that COVID-19 
spread rapidly in Ocean City. In response to 
the national shortage of personal protective 
equipment and disinfecting supplies, the EOC 
worked closely with vendors to secure essential 
supplies needed for the Town’s first responders 
and front-line personnel. Additionally, the EOC 
drafted policies and procedures to update the 
Town’s EOP. The EOC’s extensive information 
gathering, planning, and coordinating was a 
critical part of the Town’s efforts to mitigate the 
threat of COVID-19.
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The Economy
The Town uses advertising, promotions, and social media to 
publicize the vacation and leisure opportunities in Ocean City. 
Youth and family sporting events are encouraged and the Town hosts 
various tournaments and competitions such as softball, lacrosse, 
cheerleading, soccer, and skateboarding. The Town also sponsors 
family activities and movies on the beach, and concerts (both on 
and off the beach and at various entertainment venues at Northside 
Park on 125th Street and at Sunset Park located on the bay-front 
in downtown Ocean City).

There were 1,501 construction permits issued in FY 2020, compared 
to 1,852 in FY 2019. The estimated value of construction in FY 
2020 was $48,800,979 compared to $54,474,168 in FY 2019.

Major Initiatives And Departmental Activities

EMERGENCY OPERATIONS CENTER:



Built in 1970, the Town’s Convention Center has proven it’s 
more than just a conference center, but a hub for entertainment 
as well. Situated in the heart of Ocean City, the Convention 
Center offers a picturesque view of the Assawoman Bay and is 
a backdrop for corporate meetings, competitive events, festivals, 
and elite entertainment. It has achieved this distinction due to 
the careful planning of the City Engineer, approval by the Mayor 
and City Council, and through the Town’s partnership with the 
Maryland Stadium Authority (MSA).

With eyes on the future, the expansion of the Roland E. Powell 
Convention Center entered Phase III in April 2020. However, 
the evolution of the Convention Center has been an ongoing 
process. After the completion of the original expansion in 1997, 
subsequent renovations have been completed in phases. Ten 
years after the original expansion, the MSA conducted a feasibility 
study related to further expansion of the Convention Center. The 
study focused on the existing structure, the current convention 
market, options for capital improvements, and the possibility of 

Major Initiatives And Departmental Activities

Ocean City Convention Center Expansion:
a performing arts center. That same year, the City Council approved 
the Phase I expansion plans and construction began in August 2011. 
Additionally, in November 2011, the City Council approved Phase II 
expansion plans for a $14 million auditorium, complete with state-of-
the-art technology. Phase II construction was completed in December 
2014 and is now known as the Performing Arts Center. Currently, the 
building has over 60,000 square feet of exhibit space, 21 meeting 
rooms, two executive rooms, 788 auditorium seats, and 1,200 parking 
spaces. The costs for the first two expansions were shared by the 
MSA. The first and second phases cost the Town $12 million, with 
the MSA contributing $11.1 million.

With Phase III, the cost-sharing ratio changed to a 60/40 split agreement, 
with the MSA paying the larger share. Of the $37.5 million total cost, 
the Town will be responsible for $15 million and the MSA will pay 
$22.5 million. The Town’s portion is funded through the food tax, 
which was reduced from 1% to 0.5% in 2009. Although the renovations 
will have cost $60.6 million in total once Phase III is completed, the 
Convention Center has, directly and indirectly, created many jobs 
and generated a large amount of revenue, which continues to show 
an upward trend. Phase III will add 30,000 square feet of exhibit hall 
space, a bayfront gallery, two meeting rooms, and a business center. 
The actual revenue growth from Phase I and II was $56.9 million and 
490 jobs, which far exceeded the projected revenue growth of $34 
million and 410 jobs. Phase III is expected to surpass Phases I and II 
with a projected increase of $57 million in revenue and creation of 570 
jobs. Completion of Phase III is anticipated to be in December 2021.
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                             Where the Money Comes From                  Where the Money Goes 

          2020          2019        2020      2019
            REVENUES            EXPENSES   
 Program revenues:               General government  $ 1,005,541  $961,507 
   Charges for current services  $16,408,322            $16,128,068 Public safety  41,931,460   37,934,242 
   Operating grants and contributions  3,335,627       3,087,434 General public works and beach  7,947,190         8,038,416 
   Capital grants and contributions  -  293,883 Sanitation and waste removal  6,709,292  6,578,821 
 General revenues:        Highways and streets  8,901,892  9,938,469 
   Property taxes   45,095,552   43,732,086 Economic development - tourism 8,346,286   8,649,731 
   Other taxes   18,675,635    19,108,527   Recreation and culture   7,933,083  8,477,292 
   Grants and contributions not     Interest on long-term debt  1,496,052  1,548,752 
     restricted to specific programs  3,456,150           3,533,530          Total expenses  84,270,796  82,127,230
   Other revenues  2,149,731            2,237,302 Change in net position before transfers 4,850,221  5,993,600
          Total revenues   $89,121,017    $88,120,830    Transfers to other funds    (4,285,459) (4,203,223)

                    Change in net position       $564,762      $1,790,377

FINANCIAL INFORMATION
The financial information in this report distinguishes functions of the Town that are principally supported by taxes and intergovernmental revenues, 
governmental activities, from utilities and business services, which are intended to cover their costs primarily from user fees and charges. The governmental 
activities of the Town include general government, public safety, general public works and beach maintenance, sanitation and waste removal, highways 
and streets, economic development (tourism), recreation and culture, and construction of capital assets. The utilities and business services of the Town 
include water, wastewater, the Roland E. Powell Convention Center, transportation, the Ocean City Municipal Airport, and Eagle’s Landing Golf Course.

Governmental Activities
Governmental activities such as police and public safety, solid waste collection, and other community services are supported by taxes and revenues 
from residents, visitors, the federal government, the State of Maryland, and Worcester County, as the fees collected by each activity generally do not 
cover all of the activity’s expenses.
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GOVERNMENTAL ACTIVITIES - REVENUES BY SOURCE

Charges for services
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During FY 2020, there was a gain from governmental activities’ operations of $4,850,221, less transfers to help fund the Town’s “business-type” 
activities of $4,285,459, which resulted in the “net position” of the Town’s governmental activities increasing by $564,762. Business-type activities 
had a $5,190,740 gain plus transfers of $4,285,459 from the Town’s General Fund, which resulted in an increase in net position of $9,476,199. The 
total change in net position for the Town in FY 2020 was $10,040,961, compared to $10,397,761 in FY 2019.

The COVID-19 pandemic had a material impact on many of the Town’s revenues and expenditures. Room and food taxes were hurt by mandated 
closures and capacity restrictions placed on hotels and restaurants. Travel restrictions and event cancellations caused a reduction in the number of 
visitors to Ocean City during typically busy time periods. Convention center sales and transportation service revenues decreased from the prior fiscal 
year due to limitations on gatherings and safeguards implemented to adhere to social distancing recommendations. However, some expenditure 
savings were realized for variable costs (e.g., part-time salaries, contracted services, supplies, etc.) that weren’t incurred as a result of fewer services 
and programs being offered. Revenue losses and expenditures directly related to the Town’s COVID-19 response were mitigated by federal, state, 
and county funds made available to offset the financial burden faced by local governments during the pandemic.

The following graph indicates 
the service fees and expenses 
of governmental activities, which 
shows the extent to which the 
governmental functions produce 
revenues to offset their program 
costs. Expenses not covered by 
direct program revenues and fees 
are covered primarily by taxes, 
licenses, and state and county-
shared revenues. 
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FINANCIAL INFORMATION

What is Fund Balance?
“Fund balance” is the difference between assets (including 
future outflows) and liabilities (including future inflows) 
for governmental funds and is a key measure of financial 
health. The Town of Ocean City subdivides fund balance 
into Nonspendable, Restricted, Committed, Assigned, and 
Unassigned portions. Restricted and committed portions 
represent set-asides for existing obligations, the assigned 
portion is for planned uses, and the unassigned portion 
represents amounts available for future purposes and 
emergencies. Think of the unassigned portion as the 
savings account of the fund. The Town’s policy is to have a 
minimum unassigned fund balance of 15% of the General 
Fund’s total annual expenditures. At June 30, 2020, the 
percentage was 29.6%.
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The following graph indicates 
the portion of expenses that are 
covered by revenues for each 
business-type activity. In the 
Water and Wastewater Funds, 
service charges or reserves 
cover all costs. The operations of 
the Transportation, Convention 
Center, Airport, and Golf Course 
Funds recovered 37.9% of 
expenses from user charges 
during FY 2020. Transportation 
revenues exceeded expenses 
primarily due to capital grants 
received, directly or indirectly, 
from the federal government.
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Utilities and Business Services
The Town operates two utilities and four businesses and accounts for their activities similar to businesses in the private sector. 
Operating revenues and expenses result from providing services and delivering goods. The Water Fund operates the water treatment 
plants and distribution system; the Wastewater Fund operates the sewage treatment plant, pumping stations, and collection system; 
the Convention Center Fund accounts for the activities of the Roland E. Powell Convention Center; the Transportation Fund 
accounts for the operations of the Town’s bus system and boardwalk trams; and the Airport Fund and Golf Course Fund account 
for the operations of the Ocean City Municipal Airport and Eagle’s Landing Golf Course, respectively.  Fees and service charges 
were 59% of business-type revenues in FY 2020, which was down from 65% in FY 2019. This decrease was primarily a result of 
the pandemic’s impact on the operations of the Convention Center, bus and tram services, and the golf course.

BUSINESS-TYPE ACTIVITIES - REVENUES BY SOURCE
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WHAT WE OWE
The Town borrows most of the money that it spends for major capital 
improvements by  selling general obligation bonds or from loans that 
do not require collateral. The Town’s bonds have interest rates from 
0.2% to 5.75% and are typically paid off in 10 to 20 years. At the 
end of FY 2020, the Town owed $104,305,894 in debt principal.  
$54,709,302 of the debt, or 52%, will be paid from service fees 
from business-type activities and the tax on food and beverages. 
At June 30, 2020, there was $3,062,035 reserved from food tax 
receipts to pay principal and interest on bonds for the convention 
center included in the above amount. The remaining $49,596,592 
in debt principal will be paid from general tax revenues and fees.

The Town has several pension plans that its employees participate 
in and has made a commitment to the employees to fund their 
future pensions. Per the Governmental Accounting Standards Board 
(GASB) Statement 68 reporting requirements, the plans had a 
combined net position of $123,612,152 and a total pension liability 
of $154,964,212 at June 30, 2020. This means that $31,352,060 

still needs to be contributed to the plans. Employees contribute 
5-9% of their pay to the plans and the Town plans to fund its portion 
of the liability over the next ten years. The Town also maintains 
a trust to fund retiree health benefits. At fiscal year-end, the net 
position of the trust was $36,853,458 and the Town’s total liability 
for retiree health benefits was $57,504,393. The unfunded liability 
of $20,650,935 is being funded over approximately twenty years.

 

WHERE WE STOOD ON JUNE 30, 2020
The Town’s Statement of Net Position provides a “snapshot” of where 
we stood financially on June 30, 2020, the last day of the fiscal 
year. Net position represents the Town’s spendable resources and 
ownership (equity) in assets, such as the Town’s land, infrastructure, 
and buildings.

 Governmental  Business-Type    Total Change 
  2020    2020         2020 from 2019 

Cash and current assets  $50,746,745  $42,449,482 $93,196,227         1.5% 
Capital assets  113,439,580      145,626,893 259,066,473 4.6    
Future outflows of resources   9,756,628  1,886,698 11,643,326 -16.9   
    Current and future amounts “owned” 173,942,953  189,963,073 363,906,026   3.0  
  
Long-term liabilities outstanding     99,928,177  67,283,814 167,211,991      1.5 
Other liabilities  9,624,259       5,505,168 15,129,427 -17.2 
Future inflows of resources    7,486,140       2,634,853 10,120,993   12.9
    Current and future amounts “owed” 117,038,576  75,423,835 192,462,411 0.2 
Equity (amounts “owned” less amounts “owed”):       
 Investment in capital assets, net of related debt     66,099,041       107,928,456 174,027,497   8.3 
 Restricted for paying debt _      3,062,035 3,062,035    -0.1
 Unrestricted          (9,194,664)       3,548,747 (5,645,917)             145.0
       Total equity  $56,904,377   $114,539,238 $171,443,615      6.2 % 

Why sell bonds? By selling tax-exempt bonds, the Town 
obtains financing at a low interest rate and spreads the cost 
of the project over many years instead of adding the total cost 
to your tax bill in one year. 
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             Utilities and Business Services

      2020   2019
  Where the Money Comes From:   
      Charges for services    $27,790,625 $29,674,209
      Operating grants and contributions   3,827,761  3,951,925
      Capital grants and contributions   10,829,317  7,026,427
      Other revenues   468,348     714,857
                Total revenues    42,916,051 41,367,418
 Where the Money Goes:   
      Water     6,030,102  6,036,469
      Wastewater   12,873,389  11,847,685
      Transportation   7,276,681                     8,104,072                   
     Convention Center   5,918,274  6,181,811
      Airport    3,255,852  2,631,481
      Golf Course    2,371,013  2,161,739
      Total expenses    37,725,311   36,963,257
     Change in net position before transfers   5,190,740                             4,404,161 
      Transfers      4,285,459     4,203,223
     Change in net position   $9,476,199 $  8,607,384
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General Information:     
Year-round residents 6,889    
Registered voters 6,470    
Average summer population 250,173 
General Government:  
Construction permits issued 1,501 
Estimated value of construction $48,800,979    
Solid Waste:  
Trash processed and recycled (tons) 31,896 
Transportation: 
Bus passengers 1,610,823
Wastewater:
Average daily treatment (gallons) 5,276,046
Average daily summer treatment (gallons) 9,058,337
Plant’s daily capacity (gallons) 14,000,000
Tourism and Recreation: 
 Seasonal Beach Patrol personnel 204 

Fire and Emergency Services:
 Fire responses    1,265 
 Ambulance responses 3,222
 Fire Marshal inspections 1,152
 Fire investigations 564
 Volunteer Firemen, Life Honor, Gold Badge 240
 Classified Emergency Medical 
  Technicians/Fighters 44
Seasonal Emergency Medical Technicians 73
Public Safety – Police:
 Total arrests 1,937
Parking violations 2,913
Classified Officers 107
Seasonal Officers 51
Water: 
Average daily consumption (gallons) 3,843,260
Plant’s daily capacity (gallons) 18,000,000

Percentage of Total Tax Bill by Overlapping Governments

Worcester County 
59%

Town of Ocean City
 33%

State of Maryland
 8%

WOULD YOU LIKE YOUR UTILITY BILL  
SENT TO YOUR EMAIL ADDRESS? 

If so, please email the following to:  
myocwaterbill@oceancitymd.gov

•Account Number
•Phone Number 

•Name
•Email Address

Please indicate if you would like email only or email and printed bill.

OPERATING INFORMATION FOR  FISCAL YEAR 2020

$

Visit our website to check your 
utility and tax account balances or 

to pay these bills online.  

www.oceancitymd.gov

PAY BILLS ONLINE
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Are You Signed up for eNews? 
The Town of Ocean City remains 
committed to providing you with 
information about programs, services, 
current news and events.  In addition 
to this publication, the Town continually 
updates residents and visitors through 
eNews and social media sites.  Sign up 
for eNews at oceancitymd.gov/eNews or 
find us on social media.

Nuisance Flooding

Renting Your Property 

Job Openings

Embrace The Arts

Sign Up For eNews 

Coronavirus Information

Holiday Shoppers Fair

Fire Department Safety 
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Protect Yourself and Others
What you should know to stop the spread of germs and respiratory 
disease like Covid-19.

1. Wear a Mask: Everyone should wear a mask in public settings and 
when around people who don’t live in your household, especially 
when other social distancing measures are difficult to maintain.

2. Physical Distance: Avoid close contact with people who are 
sick and put distance between yourself and other people outside 
of your home.

3. Wash Hands Often: Wash hands often with soap after you 
have been in a public place and avoid touching your eyes, nose 
and mouth.

4. Know How It Spreads: The best way to prevent illness is to 
avoid being exposed to this virus. Cover your mouth and nose 
when coughing or sneezing.

People who are at Higher Risk for Severe Illnessss
COVID-19 is a new disease and there is limited information regarding 
risk factors for severe disease. Based on currently available information 
and other clinical expertise, older adults and people of any age who 
have serious underlying medical conditions might be at higher risk 
for severe illness from COVID-19.

There is no doubt 2020 has brought unique challenges and months 
of unprecedented change for our country and our community.  The 
Coronavirus (Covid-19) has not only impacted daily lives in Ocean 
City, but has changed the way people live around the world. As we 
enter into various stages of recovery, it’s important for our residents, 
property owners, business community and visitors to all work together 
to keep Ocean City moving forward.  Practicing safety precautions, 
such as physical distancing and frequent hand washing, are essential 
in protecting yourself and those around you. While conditions may 
improve, Covid-19 is going to be with us for some time.

The following information is meant to help you stay safe during the 
reopening of Ocean City. Remember, staying informed and taking 
simple actions every day will help prevent the spread of this virus.

Keep Yourself and Others  
Safe from Covid-19

Do: 
Protect yourself while shopping. 
Stay 6 feet away from others, 
cover your mouth and nose.

Do: 
Disinfect frequently touched 
surfaces (handles) and use 
touchless payments.

Do: 
Monitor your health daily. Be 
alert for symptoms and take 
your temperature.

Do: 
Order groceries online, use 
curbside/carry out or shop 
during off-peak times.

Don’t: 
Leave home when you are 
sick.

Don’t: 
Touch your eyes, nose or 
mouth.

Don’t: 
Forget to protect yourself. 
Bring disinfecting wipes, hand 
sanitizer or face coverings.

Don’t:  
Underestimate symptoms. 
Keep away from sick people 
and stay home if you have a 
fever or cough.

Do: Don’t:

Visiting Public Places? 
The Do’s and Dont’s of Getting Out & About

Tips to Master Covid-19 Stress
The outbreak of coronavirus disease 2019 (COVID-19) may be stressful 
for people. Fear and anxiety about a disease can be overwhelming and 
cause strong emotions in adults and children. Taking care of yourself, 
your friends, and your family can help you cope with stress. Helping 
others cope with their stress will also make our community stronger.

Take Breaks:  Take breaks from watching, reading or listening to 
news stories, including social media. Hearing about the pandemic 
repeatedly can be upsetting.

Take Care of Yourself: Take deep breaths, stretch, meditate and 
eat healthy. Step outside, exercise regularly and get plenty of sleep. 
Avoid alcohol & drugs. Make time to relax & unwind.

Connect with Others: Talk with people you trust about your concerns 
and how you are feeling. Experience virtual opportunities (FaceTime, 
Skype, Zoom) to prevent feeling isolated.

Need Help or Do You Know Someone Who Does?

If you, or someone you care about, are feeling overwhelmed with 
emotions like sadness, depression, or anxiety, or feel like you want 
to harm yourself or others:

• Call 911
• Call the Disaster Distress Helpline 1-800-985-5990
• Call the National Domestic Violence Hotline 1-800-799-7233
• Call the National Suicide Prevention Lifeline 1-800-273-8255
For More Information and Resources Visit: oceancitymd.gov/Covid19 
CDC.gov/coronavirus and Coronavirus.maryland.gov
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Ocean City’s original holiday light show will return for 
its 28th year as an outdoor, walking tour. Due to safety 
precautions associated with the prevention of COVID-19, 
modifications have been made to this holiday tradition.  
Although the experience will look very different for 2020, 
the same extraordinary holiday memories are waiting to be 
made at Northside Park.

Grab a cup of hot chocolate and come experience the magic 
of the season close up. The wandering path is approximately 
a half mile and contains lots of surprises along the way. 
Walk through the Candy Cane Woods or find the spot to 
take that perfect family photo or even a selfie to post online. 
The spectacular light displays will include some favorites 
like Santa’s Workshop and the Reindeer Flight School and 
many more. On your journey, don’t miss the amazing, 50-
foot Winterfest Christmas tree “performing” a show several 
times an hour.

The Winterfest gift shop will be open to find that unique 
present for a special someone. With precautions in place, 
Santa will be able to visit and hear everyone’s wish list for 
Christmas 2020. Santa will be available for photos every 
night through December 23.

Advance admission will be available online closer to the event.

Admission is $5.00 for those 12 years and older, and FREE 
for those 11 years and younger.

FOR YOUR SAFETY, PLEASE REMEMBER:
• Masks are required inside the gift shop and for visits 

with Santa.
• Please practice social distancing. 
• Health screenings are required to enter building.
• Strollers, wagons, wheelchairs are welcome.
• Bikes are not permitted in the park during event hours. 

For more information go to ococean.com or contact 
1-800-626-2326

A Walk Through 
Northside Park's 

Winter Wonderland 

November 19, 2020 – January 2, 2021
Wednesday through Sunday from 5:30 p.m. – 9:30 p.m.

Holiday Shoppers Fair
‘Tis the Season!

It’s officially the holiday 
season in Ocean City and 
what better way to get 
into the holiday shopping 
spirit then a visit to Ocean 
City’s 38th Annual Holiday 
Shopper’s Fair.  The Holiday 
Shopper’s Fair, taking place 
from November 27-29 at the 
Roland E. Powell Convention 
Center, was started in 1983 
as part of the effort to bring 
visitors to the resort during 
the holiday season.

This year’s fair features unique gifts for everyone on your shopping list, 
including art and craft items, hand painted furniture, quilted handbags, 
ornaments, candles, jewelry, florals and other specialty gift items. You’ll also 
find toys, pet items and sports related memorabilia, nautical items, stained 
glass, country woodcrafts, lighted baskets and ceramics.  Unfortunately, 
due to health and safety precautions, children’s activities and visits with 
Santa will not be available this year. However, the non-shopper in the 
group can continue to enjoy a television room showing football games.

Show hours are Friday, November 27, and Saturday, November 28, 10 
a.m. to 5 p.m.; and Sunday, November 26, 10 a.m. to 3 p.m. Admission 
is free for the weekend.  For more information about the 38th Annual 
Holiday Shopper’s Fair, call 1-800-OC-OCEAN, 410-289-2800 or e-mail 
mcollins@oceancitymd.gov. 

Winter Wellness with OCRP 
Ocean City Recreation and Parks is pleased to be safely continuing 
Fall & Winter programs, events and tournaments. Classes, programs, 
and activities are offered for all different age groups all throughout 
the year. We highly recommend signing up for e-news notifications 
and recreational information. You can sign up and stay connected 
by visiting www.oceancitymd.gov/rec.

Please Note:  Ocean City’s programs and recreational activities may 
require face coverings, health screenings and modifications in order 
to follow local Health Department guidelines and State of Maryland 
orders.

http://ococean.com/
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Festive celebrations, flickering lights and winter greens are hallmarks 
of the holiday season, but they also present fire risks that can quickly 
turn this festive time of year into a devastating one. The Ocean City Fire 
Department, in conjunction with the National Fire Protection Association, 
works to educate the community about potential fire risks during the 
holidays, offering helpful information to help you and your family stay 
safe this winter season.
1. Holiday Cooking & Entertaining: 

• Keep children and pets away from the hot stove, oven and lit candles.
• Keep matches and lighters up high in a locked cabinet.
•  Stay in the kitchen when cooking on the stovetop. 

2. Holiday Decorating:
• Choose a tree with fresh, green needles that do not fall off when 

touched and add water daily.
• Before placing the tree in the stand, cut 2” from the base of the 

trunk and make sure the tree is at least three feet away from any 
heat source, like fireplaces, radiators, candles, heat vents or lights.  
Also, make sure the tree is not blocking an exit.

• Replace any string of lights with worn or broken cords or loose bulb 
connections. Read manufacturer’s instructions for the number of 
light strands to connect. Never use lit candles to decorate the tree.

3. Frozen Pipes:
• Anywhere cold air blows on a pipe, it creates the potential for 

freezing. Make sure your pipes are well-insulated, close crawl space 
vents and stuff insulation over the openings. 

•  Never turn off the heat when you leave home during the winter.
Disconnect and store garden hoses. If your home has a separate 
shut-off for external faucets, turn it off and drain the water from 
those faucets.

• Turn off and drain sprinkler systems. 
• Know where your main waterline shut-off is before problems arise.
• After turning the water off, turn on faucets to allow the water to 

drain and release the pressure in your pipes.
4. Heating Safety:

• Keep anything that can burn at least three-feet away from heating 
equipment, like the furnace, fireplace, wood stove, or portable 
space heater.

• Have a three-foot “kid-free zone” around open fires and space 
heaters. 

• Remember to turn portable heaters off when leaving the room 
or going to bed.

5. Have a Plan:
• Make a home escape plan. Draw a map of your home showing all 

doors and windows. Discuss the plan with everyone in your home.
• Have an outside meeting place (like a tree, light or mailbox) a safe 

distance from the home.
• Practice, Practice, Practice!

Have Fun With Your Furry Family  
Member at the 94th Street Dog Park
The Recreation and Parks Department is pleased to announce the receipt of a 
grant award from the Maryland Department of Natural Resources’ Community 
Parks and Playgrounds program, which will enable to town to continue its Phase 
2 improvements of the 94th Street Dog Playground.  The improvement project 
is slated for a January through April construction period which will require the 
closing of the park; however, the enhanced amenities will be worth the wait.  
Passholders will be notified of planned park enhancements and operational 
modifications as the project moves forward, but early design ideas include 
the inclusion of additional shade, a water feature, agility stations and more.  
For additional information, please call the Recreation and Parks Department 
at 410-250-0125.

PREVENTION IS THE GIFT  
THAT KEEPS ON GIVING

Five Ways to Protect your Family  
& Property This Winter

Join the Ocean City Fire Department: 
Be A Volunteer, Cadet or Live In!

There are many benefits to becoming part of the Ocean City 
Fire Department! Not only will you have the privilege to serve 
your community, but you will also receive tons of fire/ems 
training with unmatched experience.  A combination depart-
ment of volunteer and career personnel, the OCFD is a full 
spectrum life safety agency responding to more than 6,000 
calls each year.  For more information, visit:  
www.ocvfc.com 
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Nuisance Flood Plan Underway

1. Check with the Planning & Community Development   
 Department:

• Department staff can tell you about the extent of past flooding in your 
area, the causes of repetitive flooding, how the City manages it, and 
what would be an appropriate flood protection level. The staff can visit 
your property to discuss flood protection alternatives, and provide 
information regarding flood risk zones, base flood elevation, approximate 
flood depth and copies of elevation certificates on file.

2. Prepare for flooding by doing the following:
• Know how to shut off the electricity and gas to your house when a flood 

comes.
• Make a list of emergency numbers and identify a safe place to go.
• Make a household inventory, especially of ground level contents.
• Put insurance policies, valuable papers, medicine, etc., in a safe place.
• Collect and put cleaning supplies, camera, waterproof boots, etc., in a 

handy place.
• Develop a disaster response plan. See the Red Cross’s website at www.

redcross.org for information about preparing your home and family for a 
disaster. 

• Get a copy of Repairing Your Flooded Home. We have copies at the 
Building Department or it can be found on the Red Cross’ website, too.

3. Consider permanent flood protection measures:  
• Consider elevating your house above flood levels.
• Check your building for water entry points, such as first floor windows 

and doors, the crawlspace, and dryer vents. These may be protected 
with low walls or grading for positive drainage away from the structure, 
however do not block or obstruct required foundation flood vents. 

• Mark your fuse or breaker box to show the circuits to the floodable areas. 
Turning off the power to the lowest levels before a flood can reduce 
property damage and save lives.

• More information can be found at FEMA’s website, www.ready.gov/
floods.

4. Talk to the Building Department for information on financial  
 assistance that may be available through FEMA:
• If you are interested in elevating your building above the flood level, a 

Federal grant may be available to cover 75% of the cost.
5. Get a flood insurance policy:
• Homeowner’s insurance policies do not cover damage from floods.  

Since our community participates in the National Flood Insurance 
Program, you can purchase a separate flood insurance policy. This 
insurance is backed by the Federal government and is available to 
everyone, even properties that have been flooded. Our community 
participation in the Community Rating System may also qualify your 
property for a reduction in the insurance premium.

• If your area is no longer mapped as a Special Flood Hazard Area based 
on the new Flood Insurance Rate Maps (adopted July 16, 2015), you 
may qualify for a lower-cost Preferred Risk Policy.

• Some people have purchased flood insurance because it was required 
by the Contact your insurance agent for more information on rates and 
coverage.

Protect Your Property from Flooding with 
a few simple steps

Fall Newsletter

The Town of Ocean City is working to document the 
effect and impact of extreme high tides and precipitation 
on our community’s coastline; in low areas that are 
the first to flood and typically cause a short-term 
inconvenience without major property damage. A local 
‘Nuisance Flood Plan’ proposes new ways to measure 
and monitor these flood prone areas as a first indicator 
of changing conditions and guide for future management 
actions.

What is Nuisance Flooding?
There are two types of nuisance flooding that we  
experience in Ocean City.
The first is commonly known as high tide or sunny day 
flooding that can interrupt day to day activities leading 
to a public inconvenience such as road closures, and 
overwhelmed storm drains.
The second type can occur from increased precipitation 
leading to sudden large quantities of water that can 
overwhelm storm water systems, flood roadways, disrupt 
public transportation and cause minor flooding of 
properties.

We Need Your Help. 
Please help us capture and document nuisance flood 
events from either high tide or intense precipitation by 
using the app: mycoast.org/md

• Take pictures and record the time and location 
(mycoast.org/md).

• Review the draft Nuisance Flood Plan progress 
(oceancitymd.gov/flood).

• Report storm drain obstructions and property 
damage from flood events.
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Renting Your Property? 
Heres What You Need To Know!

Problem Properties Reminder: 
Properties that may be in violation of their rental 
license(s) or in violation of a safety, building or health 
department code should be reported to the Ocean City 
Property Review and Enforcement Strategies for Safe-
Housing (P.R.E.S.S) Committee at 410-289-8855.

When deciding whether to rent your Ocean City property, it’s 
important for you to understand how the laws, ordinances and codes 
work in our resort community. As a homeowner, it is your responsibility 
to follow these specific requirements, including obtaining a rental 
license before you list your property or accept guests. In addition, 
certain types of short-term bookings may be prohibited altogether 
depending on where your property is located. Finally, it is also the 
responsibility of the property owner to collect and remit local and 
State taxes.

What Regulations Apply in Ocean City?
Rental License: If you rent your property to anyone, for any length of 
time, the law requires you to first obtain an Ocean City rental license 
and Ocean City noise control permit. Online rentals or third party 
vacation site rentals must also comply. If you already have a rental 
license, continue to renew each year before the expiration date.  
Rental applications for new properties may be obtained at City Hall, 
on the website at oceancitymd.gov or by contacting 410-289-8833.
R-1 & MH Single Family Residential Zones: Properties located 
within the R-1 and MH single family residential zoning districts 
must use a different rental license application and meet occupancy 
criteria limited to no more than 4 unrelated people. Please contact 
the Department of Planning and Community Development for a 
pre-season inspection of your property to confirm compliance with 
building and fire codes, and to determine maximum occupancy 
permitted. 410-289-8855.
Resident Agent: When renting your property, you are required (by 
Town Code) to provide us with the name, address, and telephone 
number of a Resident Agent, who must reside in the State of 
Maryland within 30 miles of Ocean City (if there is no owner who 
maintains a permanent residence in Ocean City). Please make sure 
that this information is kept up-to-date. This local point-of-contact 
is essential to quickly address complaints of overcrowding, noise, 
trash, property maintenance, etc.
Rental Tax:  Rental of hotel or motel rooms, apartments, rooms, 
condominiums, cottages, mobile homes, or any other sleeping 
accommodation is subject to the State of Maryland 6% sales tax 
and the Worcester County 5% room tax.  If you plan to utilize your 
property for rentals, it is your responsibility to ensure the required 
occupancy tax is calculated, collected, and remitted for each rental. 
An application for room tax must be filed, and room tax reports must 
be submitted with payment each month. If you are handling the 
rental yourself and are not using a real estate agent, please call the 
Worcester County Treasurer’s Office for an application for room 

tax. Room tax reports for rentals handled by a real estate agent or 
rental agency are submitted by the agent or agency. Note: room tax 
is not applicable if the property is rented to the same individual for 
longer than four months and one day.

Rental Home Helpful Hints
The Town of Ocean City is committed to working with our property 
owners to help understand and abide by the rental requirements 
for our community. Below are a few additional tips to make sure 
your rental property is an easy and enjoyable experience for you 
and your guest.
Send Guests an Email a Week Prior to Their Arrival. This is 
a great opportunity to provide information about what’s going on 
in Ocean City, give recommendations for unique activities, dining 
and special events. It is also a great way to set honest and truthful 
expectations about what’s going on in our resort community. 
For example, what may be a great location to some (near the 
Boardwalk or lively downtown) could be the worst nightmare for 
others. Be honest about and give your guests helpful information 
about your property that will help manage their expectations. 
Make Rules Clear. Leave clear instructions for your renters 
on any regulations in your neighborhood, including where to 
park, noise restrictions or how and when to properly dispose of 
garbage. Whether it’s a handwritten note or a contract, setting 
the right expectations before a trip can contribute to a better 
experience for the host and your guests.
Notify the Town of Any Changes. Please be sure to notify 
our Finance and Licensing office of any changes to your mailing 
address, telephone number, email address, and/or local contact 
information. Send changes in writing to: TOC Licensing Dept., 
PO Box 5000, Ocean City, MD 21843; email to: myoclicense@
oceancitymd.gov or call 410-289-8833 for more information.



Lifeguards (SRT’s):  
The Ocean City Beach 
Patrol (OCBP) will hold 
pre-employment physical 
skills evaluations at 
several locations for the 
2021 season.  There 
are no pre-certification 
requirements and 
experience in ocean 
rescue is not necessary 
to apply. All training and 
certifications will be 
provided during a paid 
training course.
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Why Not Work Where You Play?
There is nothing better than a day at the office that consists of salt air and the Boardwalk 
breeze.  At the Town of Ocean City each “work” day is another opportunity to soak in 
the sun, sand and fresh ocean air!  With hundreds of seasonal positions to be filled, our 
Human Recourses department wants to know….What Are You Doing This Summer?

 

Bus Drivers & Tram 
Drivers:  
Do you love the sounds 
and sights of Ocean 
City? Spend your 
summer days taking 
in the beach and 
Boardwalk views as an 
employee of the Ocean 
City Transportation 
Division. Don’t worry, we 
offer paid training to get 
you the qualifications 
you need! Learn more at 
oceancitymd.gov.

Ocean City Police 
Officers, Dispatchers 
& Public Safety Aids:  
Seasonal Officers, 
Dispatchers and 
Public Safety Aids are 
temporary employees 
who supplement the year 
round police force in its 
mission to protect the 
community. Recruitment 
for the Summer 2021 is 
underway.  Applicants 
can apply or view more 
information regarding 
testing dates and hiring at 
www.joinocpd.com.

Enjoy The Outdoors at Eagles Landing
Eagle’s Landing Golf Course is a beautiful seaside golfing paradise with a 
sweeping vista of land, water and sky. With a variety of link style holes, marsh and 
wetland, Eagle’s Landing Golf Course is the perfect place for your next round. Join 
us for pristine views, refreshment options and deals on tee times, all overlooking 
the serene Sinepuxent Bay and the unspoiled beauty of Assateague Island National 
Seashore.  

Turkey Trop Open - November 21, 2020
New Year’s Knockout - January 2, 2021   
Super Bowl Scramble - February 7, 2021

St. Patrick’s Irish Scramble - March 13, 2021

EaglesLandingGolf.com or (443) 736-1455
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Ocean Bowl Skate Park offers skateboard-
ers and inline skaters 17,000 square feet 
of space that welcomes all abilities. The 
park includes a pool bowl with a deep 
and shallow end, large vert ramp, mini 

ramp, and a concrete street course with 
hit walls and hips. Please bring your own 
safety equipment. NO equipment rentals 

available at this time. 

OCEAN BOWL HOURS
JUNE – AUGUST 

Open Daily 9:30 a.m. – Dark 

SEPTEMBER – OCTOBER

Weekdays 12:00 p.m. – Dark    
Weekends 9:30 a.m. – Dark 

NOVEMBER – MARCH

Weekdays 2:00 p.m. – Dark      
Weekends 9:30 a.m. – Dark

(Closed Wednesdays  
January – March)

APRIL – MAY

Weekdays 12:00 p.m. – Dark    
Weekends 9:30 a.m. – Dark

Weekend Daily Pass $15 

Weekly Pass $42

Annual Pass $110 

 Weekday Daily Pass $12

Call or check the website for an update on testing dates and times

Remember to sign up for Job Alerts by visiting oceancitymd.com/enews.



KNOW YOUR ADDRESS 
KNOW YOUR ZONE & DIVISION

Emergency Managers are counting on you to be prepared & do the right 
thing to keep yourself and your family out of dangerous situations.  KNOW 
YOUR ZONE & DIVISION and have a plan for where you will go should 
something happen during hurricane season and beyond.  Also remember 
to have your address clearly marked (inside and outside) for emergency 
responders and family members, renters or guests of your home.
 

KNOW YOUR ADDRESS:
In case of an emergency, first responders can come to:

_______________________________

KNOW YOUR ZONE & DIVISION:
In case of an emergency, my property is located in:

_______________________________

Visit: www.oceancitymd.gov/oc/departments/emergency-services/    
        emergency-management/know-your-zone/

Embrace the Arts in Ocean City
Take a virtual class, browse a new exhibit or enjoy an evening show.  
Although things may look a little different in 2020, Ocean City 
still offers a variety of unique experiences that allow residents and 
visitors to explore artistic experiences in our coastal community.

Learn more about programs, events and experiences you and 
your family can enjoy:

Ocean City Art League: www.artleagueofoceancity.org

  
 

Ocean City Performing Arts Center: www.ocmdperformingartscenter.com

Ocean City Life Saving Station Museum: www.ocmuseum.org




